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Set Goals - S.M.A.R.T.
Specific
Measureable
Attainable
Realistic
Timely
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Set Goals That Make Sense

Overall growth is still good = awareness
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Example Goal broken down:
300 New Fans in 1 Month
e S50 Ad spend = 100 new Fans
* Solo e-mail to customers = 100 new Fans
* Inviting targeted friends = 100 new Fans
50 New Subscribers
* Free Webinar — 25 optins
* Free Report — 25 optins




What about Organic Reach?
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The Media Revolution

Face
Face
Face

000
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000

< is becoming Pay-to-Play
< is still relevant with 1 Billion people

< is one of the cheapest targeted ad

platforms
Focus on transferring Fans to E-mail
subscribers

TEST TEST TEST what is working for you
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Engaging Profile pic 180 x 180 px
Well-designed cover photo — 851 x 315 px
* Mini business flyer

Keyword rich About Page!!!

Tab that captures e-mail

Set your Custom URL
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Social

M .

Grandma Mary - Social | Update Page Info | | v Liked v Following 3% ¥

Media Edutainer
Hot oy -
BlogPosts | Fab Fans &=

LOL U o a
Photos Free Stuff! Read my Blog Top Fans

+ISarvice

FREE

Grandma Mary is a slightly cranky Social Media Edutainer. & 2
Learning about social media is wayyy more fun with Social Media
Grandma Mary. http:/fwww.andreavahl.com/grandmas- , Success R9p°rt

About
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Helping frustrated gardeners around the globe easily create
their dream garden at
http: ffwww, successfulgardendesign, com/f

About \
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Facebook Cover Photo Helpers

* Pagemodo.com
e Canva.com - beta
e Timelinecoverbanner.com




About Page |Ideas

* Add Testimonials
* Use Milestones creatively
* Add your Facebook Page Policy

E Inbound Zombie - Bew med... About ~

» Liked
About Basic Info

HMorprofit new meds markeang, s

appacainn feEngn

=0y and tranng. Websie and Facrebook
SN0 DEVEopImEnt.

Oetabai 15, 000
Lomtert meston
Descrption Lambnoge; HMassachusetts 02138
CUSSDIMETS: BN SN I
700 am - 10=00 pim
1 veeh developer foreative consultant we've had the plessure bo work

pde, ervthusiassic support of o

L Joas, shg

kind scrdermtieny i Contact Info

g §Ror af parfactio
Hartian, T £ H

o Eadon (s

&1T &i-7887
Juhn Fas dedicated his brain, his heart and his soul to making this workd we a
sobrvBirisound e, com
w0 in a bether place by hilping those who need it the mast. [ was thilled to get ’ SRR . .
the chance io work with him and share our knowledge., and [ hope to do it again -+ Testimonials and
soon!” - John Lepp, Agenits of Good B 2

1. 0 accomplishments
T highlighted




a ‘VGrandma Mary - Social Med... Free Stufft ~ ] | v Liked |

powered by @tabfoundry

Meet Grandma Mary
Grandma says

“Click Like!”

Enter your email address to get instant
access to my Social Media Success Report!

Type your email address here

o Mg,

SUBMIT M:‘; e

CrandmaMary &.




Set Your Facebook Web Address

Grandma Mary - Social Media Edutainer
Settings Admin Roles More..

Hame Grandma Mary - Sodial Media Edutainer Edit

Facebook Web Address You can now direct people to www. facebook. com/GrandmaMaryShow. ﬁ
Change web address

Create your Facebook web address

Easily direct someone to your Page by setting a username for it. After you set your username, you may only change it
once,

Page: | Andrea's Widgets E|

Facebook Web Address: | www. facebook. com/[Choose a username]
Chedk Availability

Learn more about Facebook usernames,
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4"{2} Social Media Examiner
o SS9 o October 23
Posting Strategy X5
° Ca | |S to 3 Ctlo 1 Do you have a LinkedIn company page?
Today's article at Social Media Examiner shares: 5 LinkedIn
¢ TEXt 40%, P h OtOS 40%, Company Page Tips to Enhance Your Marketing. -Deb
I_| n k S 2 O % http://www.socialmediaexaminer.com/linkedin-company-pages-
marketing-tips/
Shareable content ) o _
Like - Comment - Share [P 56
AS k m O r‘e q u estio n S 'y Mike S Brooks and 108 others like this. Top Comments -

Kathryn Ann Interesting article with good tips. However, not
so sure about the 4-1-1 rule. Might 6 tweets a day, every day,
be too much--both for SM content provider and for followers? I try




Marketo
Y | | [ ay &

o

Get 3 Handle on Your Budget with Marketo Financial
Management!

Get 3 first look at Marketo's newest product in our webinar
on 6/11 at 10am PT! Register now: hittp://bit.ly/10VUZdqg

$15,3713 832 $15,121,439

- e e

MARKETO FINANCIAL MANAGEMENT

WEBINAR »

Like - Comment * Share B2

g 45 people like this.

ﬂ Write 2 comment...



Post 2-5 times per day

100% -

90% -

75% of the

engagement
occurs within
5 hours

Median.progress
(6]
o

Post progression during first 12 Hours of its life

metric

V; Engagement
m Impressions
i Reach

@ wisemetrics

I 1 i
9 10 11



Set Up an Edit

Monday Tuesday Wednesday Thursday
Commuter Promotional Linktoan Funny cartoon Quoteor
Monday information interesting orsomething Commuter Tip
information about what 36 current article from
about what is Commuting that you have someecard.com
happening along | Solutionsis seen (add a
36. doingthisweek | questionabout
thearticle)
& ] = )
T9am. 911 am, 1am.-1pm.
Monday Monday inspiratson
]T-uudalf Tuasday Tig Promational post
Wadnasday Husnar Blog post
Thisrsday Question of the Dey $hare old blog post
Friday Fan of the Week
Satwrday Weakand tip

orial Calendar

k F ]
1-3pm Spm.  5Tpm.
Brd Party Article Ouestion of the Day
Zrd Party Articla Photo

Zrd Party Articla
Frd Party Article
Brd Party Article

Ouastion of tha Day

Cuestion of the Day

Monday
Tuasday

Saturday

T9am. 11 am.
Maonday inspiraton™ Promotional post
Quata Tussday Tip*
Husmiar™® Blag post*

Promotional post
Follow Friday

‘Waakand tip*

* Imdicates same material as Facsbook

!

11am.-1pm.

ATs

RT=

AT

Share old blog post®
ATs

1-3pm.

Brd Party Article®
Zrd Party Articla®
Zrd Party Articla™
Frd Party Article®
3rd Party Article®

35pm. 57Tpm

oy g17:77 I
i

411 am,

Discussion question - &
Promaotional post-P, C
Blog post™ -F, 6. C

11 8.m.-1pm.

Share old blog poss™-P,

1-3 pum. F5pm. 57 pom.
Brd Party Article - P, C
Zrd Party Articla - C

Zrd Party Article -C
3rd Party Article - C



Share Great Content

-

28 Grandma Mary - Social Media Edutainersharedalink.| * | |
B © hours ago ¢

Fantastic set of Pinterest resources from Social @ Blogging
Tracker!

@intepeﬁ 26+ Pinterest Tools and Tips to Enhance Your

s & Tios Pinning Experience
TDD s p [FYITRTT, 'Ching‘j"a-cum

to Enhance Your

Pinning Experience
M EPEIEOCE ] ' not saying tools are a must but if used properly,

is—m | social media apps can be great enhancers to your
‘@ social networking endeavors, espedally one that

Like - Comment - Share [ 4
£ 14 people like this.

"E Elizabeth Becker I l',::] you Grandma Mary. Thank you for being
R the best every day of the week!

& hours ago - Unlike - &b 1

i Bonnie Rauwerdink Is there anything you don't know?
;"t 7 hours ago * Unlike - b 1

"r__ Grandma Mary - Social Media Edutainer Aww love you guys!
o o few seconds ago - Like

T':- Write a comment. ..
"5.
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Find Great Content

News sites — Huffpost, NYT, WSJ

Aggregators — Alltop, PopURLS, SmartBrief

Social sites — LinkedIn Pulse, Twitter Search,
Facebook Interests Lists

Blogs and Web — Feedly, Google Alerts

Tools — Post Planner, BuzzSpice




Schedule your Posts

|=] status Photo [/ Video #§ offer, Event +

Great post about making the buyers decision simple! Make it easy
for people to buy from you!

7 Sales Steps to Making Your Buyer’'s
Decision Simple

http: //blogs.salesforce. comfocompanyf2013...

kyle Porter is the CEQ of SalesLoft, Sales Intelligence
One glance at your inbox and youll understand haow
today’s buyer has mare on their plate than ever
before, They can hardly bear to add more complexity
to their world, espedially the challenges that come
along with buying and implementing yaur.....

B | 1of3 Choose a Thumbna
] Mo Thumbnail

2013 [=]| | March [=] | 15[=]| + Add hour



Activity Plan

Task

Time Alloted Time Scheduled Assigned to Completed
Delete Spam from Page 2 minutes As notifications are e-mailed
Schedule Anchor post for day 3 minutes 8:00 a.m.
Comment on threads 3 minutes 1p.m.
Comment on other Pages posts 2 minutes 1p.m.

Task Time Alloted Time Scheduled Assigned to
Create 1-2 new images to share 25 minutes Monday's at 4 p.m.

Schedule 4-5 posts from trusted sources 15 minutes Monday's at 4 p.m.
Schedule a few engagement questions 5 minutes Monday's at 4 p.m.

Review Insights 5 minutes Friday's at4 p.m.

Completed
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1 Invite your Warm Market

nvite Friends
nvite Customers via e-mail
Post to Facebook profile

| Manage « Help « | | Hide

Invite Friends...
Al Message  Share Page... ‘\ See Al
Create An Ad .
ed off the

Message button for your




#2 Participate as your Page

e Target complementary Pages

* Comment on posts as your Page
 Watch Local Pages

e 5-10 minutes/week




Like the Pages as Your Page

facebook Search for people, places and things = Superior CO - Chamber of Co..
SV o

~| To Like a Page as your Page, first Log
| in as your Page, navigate to the other
Page, and Click Like.
Now you will have that Page in your
Home Feed of your Page.

Louisville Colorado | rLike | [ %~ |

3,146 likes ' 68 talking about this * 415 were here

Government Organization

This is the offical page of the City of Louisvile, Colorado. If you
are looking for more the City of Louisville, please visit

wiwwy LouisvilleCO.gov.

Boulder City of Louisville £

ﬁi" 3’1 46 L:M’Ieg- 9 ' Media Guidelines f

. The City of Louisville
Broomfield =North A
of external social me
Aniad-~ =\Westn

Photos Likes Map MNotes 1

About



Page Home Feed

facebook

¢ T

= Superior CO - Chamber of

Superior CO -

i‘ﬂ Chamber of

Commerce

FAVDRITES
[ ] News Fead
2 Insights
E Ewents

APPFS
E Photas

|:| Miotes

E Cestions

¢ Links

Share: [-] Status |3 Phote & Link % ¥ideo E° Question

What's on your mind?

SORT

Labragirl Pictures
EILABRAEIRL “heck out Labragirl's news Images Shaping History Elog Post!

Re-Elect President David Palmer!
labr agirlpickures wordpress.com

A Few years ago T was sithing in vy living room with ey brosted
MacEook Pro on my lap prepping For classes at Cal State Long
Eeach when I came across an intriguing Associated Press
article, Like ...

#]] Like + Comment + Share © 51 * 25 minutes ago

5 1share

I
Pie=x Enlei [o psl pou momment.

Draily Camera
Eoulder's police chief says ha's not sure the information is useful, while the
councilman who made the request is seeking to expand the study,

»

Boulder police complete alcohol study around LA'AU's
Taco Shop on Uni Hill - Boulder Draily Camera
vy Jailycamera,com

Eoulder police officials have completed an assessment of violent
crimes that involved alcohal use within a fwe-block ares of a
University Hill taco shop that wants bo skay open later,

¢ Like * Comment © Share © gh2 + 20 riinukes ago

" Foothills United Way
Walurtesrs neaded to help decide how United wiay dollars are used in our
carnrmunity ., Rtbpe St oo MpPDY Y D

iills United Wy
M Like + Comment © @FoothillsW on Twitter + 42 minutes ago via Twitter

Insights Summary Sea Al

1 Mew Likes
9 Talking About This

96 & Wieekly Total Reach
Imights e wisiDle (o page admims anky.

Recommended Pages Sea Al

Rock Creek Buzz
27 af your fans like this,
e Like

Restoration Fitness, LLC
& af your Fans like this,
e Like

Louisville Chamber of
Commerce

15 af your Fans like this,
o Like

Character Clubs
E af wour Fams like this,
" Like

Superior, Colorado
14 of wour Fans like this,
o Like

BE RO E



Comment on Posts

Superior CO - Chamber of Commmerce

um Heather here - having a great time in Dallas learning about maore Chamber
benefits that we can bring home ko wou, Always looking ko enhance those
rmemberships! Enjoy wour long weekend and skay tuned For exciting upgrades and
new marketing opportunities,

45 People Reached * & People Talking About This
Unlike * Cornment + Share

Y You and 4 others like this.

L) View all 4 comments

Linda Boyd I'm sure wou'll bring back loks of great ideas!
4 February 17 at 6:32pm * Like

‘3;!; Professional Carpet Systems of M. Denver Can't wait!
February 17 at 9:10pm * Like

1

Write a cormrment, ..



#3 Use ALL areas of Facebook

Facebook Page
Facebook Personal Profile
Can Friend or open Subscribe/Follow button
Facebook Groups
Natural groups
Local groups
Private groups as a “forum”

About

Work and Education




#4 Use Facebook Ads

Focus on News Feed ads
Reach mobile users
Best CTR

Use Sponsored Stories for social proof

All Except Deleted + Full Report S results

[ | Name Status 7 | Conversion Value 7 | Objective 7 | Results 7| Cost? [ad Reach = Freq. 7 | Clicks 7 | Click-Through Rate 7 | Avg. Price 7 | Total Spent ?
Grandma Mary - Social Media Edutainer - Likes ) _ _— ~

] - Free Report i - S0.00  Page Likes 18,911 3.7 55 0.078% §73.53

nary - § : o . - . age Likes r . ; o £149,

[ ?’;i';i;“;;?;‘,{nns;“‘al Media Edutainer -Likes - & g $0.00  Page Like 17,565 17 438 1.450% 149.40

| G|'§|1dma Mary - Sodal Media Edutainer - Likes = <000 Page Likes 34570 3.4 232 0.134%% - 106,11
- Timeline




Help: Editing Ads

Edit Text and Links

v Right Column Remove

v News Feed Remove

Boosted Page Post
Your ad will boost this Page post. You can preview your ad

on the right.

>

FB Marketing All-in-One for Dummies
Need to customize your Facebook Page? Check out these 8 apps to help

Sponsored Stories _
v Help people discover your business through their Ton@ you create a custom tab from my post today on Social Media Examiner -

friends. No increase in budget is required. Andrea
Hide Advanced Options A - L & P 10 your weOaie 1M Mdis Fes@ng Lunttonaety
Free soos 3
URL Tags # 1024 S
v Wabelts App Setup

Ad Placements
v News Feed
v Right Column

Locaton

8 Facebook Apps to Enhance Your Facebook Page
www.socialmediaexaminer.com

Facebook custom tabs: review the top third-party Facebook apps for adding
custom functionality to your Facebook page.

Like - Comment - Share - October 21 at 3:16pm - @& *
Helo: Choose Your Audience

Create Your Audience



Likes and Interests

Choose Your Audience

Location: [?] |[United States * |
™) Country
State /Province
0 City

7 Zip Code

| Colorado * |

Age: [7] | 25 E| - Mo max El Require exact age match [?]

Gender: [?]

7 Men
) Women

Precise Interests: [?] || #Entrepreneur % | |

Suggested Likes and Interests: #Lean Startup
Audience: 198,000

#l aissez-faire
Audience: 133,000

#Art Mouveau
Audience: 296,000

#Renaissance
Auvdiencs: 1,500,000

#lieutenant
Audience: 729,000

Broad Categories: [?] | Activities

Business/Technology

Ethnic

Events

Family Status

Interests

Mobile Users (All)

Mobile Users {Android)

Mobile Users (i035)

]

#Haute couture
Audience: 9,500,000

#audeville
Audience: 198,000

#Portmanteau
Audience: 400,000

entrepreneur magazine
#Coup d'etat

Audience: 550,000

red mango

o O

]

| -~ Cooking

L Dancing

L4 DIV (Crafts

' Event Planning

r Fast Food Diners QSR

' Food & Dining
' Frequent Casual Diner
»
Gaming (Consale)
»

B e B P R N SN

Learn More About Targeting

Audience

20,640 people

whao live in the United States

who live in Colorado

age 25 and older

who like =Entrepreneur

who are not already connected to Andrea's
Widgets

Suggested Bid

$0.52-$1.42 5

| try to keep the
Audience size at

200,000 or more if
possible




How to get Cheaper Clicks

Split test your Ads!
Headline
Copy
Photo
Audience/Targeting
Bid High
Get more clicks — CTR
News Feed Ads: 0.5 -2.0%
Right Column Ads: 0.07 —0.10 %
Stop Ads that underperform

SN



#5 Add a Facebook Like Box

Payments
Facebook Page URL Width
Ads for Apps http: /i, facebook. comigrandmamanyshow |
Social Plugins Height Color Scheme
Like Button light =
Share Button ¥ Show Friends’ Faces ¥ Show Header
Send Button Show Posts ¥ Show Border
Embedded Posts
Foliow Button Find s on Facsbook

SETELE -~ Grandma Mary - Social Media
Activity Feed Edutainer
Yiou ke Fiks

Recommendations Feed

Yo and 10565 ofners Ike Grandma kary - Soclal Medlz
Eduiainer

=y N ¥ BEE
LR nes

Recommendations Bar

SDKs=
ins
Android

https://developers.facebook.com/docs/plugins/



https://developers.facebook.com/docs/plugins/

#6 Run a Facebook Contest

 Showcase your product

or service
* Gather e-mails of leads -
* Fun for community 1o
 Shared -
 People like to win

AT his is how WE d\d
nd out how Suzanne went

TO ENTER



E | Fitness Together Louisville TabSite ~ \ & Like \

Win 20 sessions of our Small Group
Personal Training (Pack) and participate in
the 6 Week Weight Loss Challenge!




Contest Applications

 Offerpop — lots of options

* North Social — large graphics

* Woobox — easy setup

 Tabsite — easy templates

* Contest Domination — connects with Aweber
* ShortStack —drag and drop, configurable

e Strutta —photo, video, essay contest
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Facebook Insights: What’'s working

Al Posts Published
Wiy 16, 2013 %0 August 13, 2013 Engagement rate shows you your

most interesting posts.
Reach w || Engagamenl Rale o -

Published = Post Type Targebng Feach Engagsment Promabs
SIS 5 Fantasic ips in merel And 8 nice ip Fom Andrea a5 w ' -
551 1 Bt
E gl - whichi reminds ma thal we need o hawve anothar é' L -
EEMETIE Waonea Dack in the saddle alar & 2-weak vacabory | Bink illa
I 1K st
i ok me 122 the day pesienday sl b calich up on e-maill Ded an . ﬂ B .
EMIT03 lappy Birhasy Man Smilh! Sha's hading a parns iy
| 158 75 Beoenisi
ﬁ and eweryone 1= imaled! Woohoa! - @ ‘ I
DERT3 i 5 faniashic collaction of Facaiooi posls Meday om Agor a
- 829 3% Bt
. | AFulse's plag! Check f out! '§l @ .
DENETE . Check oul Andrea’s guast poston e Engags Weaion - -
E - Social Meda Confarencs Blag Four Ways o W aximi .f e i - . et
EEET0E u Gragt pogt om Socksl Neda Examiner inday about wiy .§' .ﬂ e 2% . Boost
= - ' o

s ou ahould allend Te Soces Neda Success Summit!

[E =S R an ) ] | Gt post from Jom Logemar CHghal on thae Laisst anng

L mEnis irom Facsbosok - chsck il oul

ity
¥
i

= R Boosi

St b e ] Grandma Tip: Read your own Facabaok posts o Twillar sire - A 2 K 14,

40 = A ARE ol imlBraahng T A5 you even LoD po woukd w

N
:



Crveriew Fage PFosts Peopis [# Grandma Mary - Social Media Edulainer  # Export Data = eem

B AlPosts ® When Your Fans Are Onling 5 Gest Post Types
Best Post Types
The succass ol differant posl ypas based on Feafage ieach & engagemenl
M Reach M PosiClicks [ Likes, Comments & Shares
Type Bversge Reach diveiags Engagemeant
190 [
W s = [ 7 —
» I
Scwe o [N = _
Bestin
[ enoto - _ 122 I | Clicks
B » - and
@ Engage
§ = = [ : B ment




oo B e _
facebook (S <:arch for people, places and things Q Pfi. Grandma Mary - Social Me...

Fage Activity 3 Insights Edit Page - Ads Manager Help -
2} Grandma Mary - Social Media Edutainer & Ads Manager | & ExportData | #ee
= Overview s Likes I Reach il Visits I+ Posts M5 People

Daity data is recorded in the Pacific time zone. 1W 1M 110G

Start: | 10M7/2013 [0
End: 1114013 [

Can change the dates

Post Reach

The number of people who saw your posts.

organic M Paid BENCHMARK
Compare your average
o performance over time.
Organic
{b Paid
Organic
4,972
How B, 2013




Net Likes: What Changed

Likes - unlikes = net likes

M unilikes Qrganic Likes M Paid Likes = Met Likes

— Wr:_utch
/ spikes

20

Net Likes

7

Nov &, 2013

(=]
[==]
n
1
1
1
-
)
1
-]
1
]
=
)
(==}
]
1

I
[==]
[==]
I
1
1

(75}
m
T
]
(]
=
A
]
T
1

BENCHMARK
Compare your average
performance over time.

Unlikes
Organic Likes
Paid Likes
Met Likes

WANT MORE LIKES?

Create an ad to get more
people to like your Page.

Boost Page
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Have FUN!

When you are having fun, your Page is fun
Mix it up |

Try new things

Be social
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Thank you! Connect with me

www.AndreaVahl.com
www.facebook.com/andreavahl
www.fb.com/GrandmaMaryShow



http://www.andreavahl.com/
http://www.andreavahl.com/
http://www.andreavahl.com/
http://www.facebook.com/andreavahl
http://www.fb.com/GrandmaMaryShow

